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FREQUENTLY ASKED QUESTIONS
. HOW WILL MY PAYCARD Work?

Your Company will load your Card with yourpay on payday. You will have immediate access to your funds at nearly one million ATM's and millions of merchants worldwide.

. Is wy Money Secure?
Yes. Your money is protected by the use of a PIN and VISA's Zero Liability. Additianally, all card balances are guaranteed by the F.D.LC

. WHATIF | Lose My Caro?

Report this immediately to Global Cash Card Customer Service at (B66) 395-9200. We will “freaze” your card balance and issue you a new card and transfer your balance to your new card,

. How 0o | kiow THAT | HavE BEEN pAID?
You will be notified by email or text message that your Card was loaded.

. How CAN | CHECK MY BALANCE OR CONFIRM My TRANSACTIONS?
o You can view balances and transactions online at globalcasheard com free of charge.
o You can hear your balance and transaction history free by calling (866) 395-9200 and following the prompts.
o You can talk to a live Customer Service Representalive free by calling (866) 395-8200 and following the prompts,

. How Do | GET 4 CARD?
Easy! Let your Staffing Manager know and fill out an Enrollment Form.,

. How Do | QUALIFY FoR A CarD?
You are guaranteed approval.. No credit check; no bank account needed...just proper identification,

. How po | GeT sTarTED?
You must activate your Card online at www globalcashcard com or by calling (866) 395-9200 and fallowing the prompts. You will be asked to choose a PIN. Once completed, you will be able to access your funds,

. ARE THERE ANY MONTHLY OR YeARLY Fees?
No. There are only small fees on certain fransactions.

. How po I keep My TRaNsAcTION FEES Low?
o \When making purchases, select "Credit” at the PIN Pad...there is no fee.
o Always ask for ‘Cash Back” at grocery stores when using your PIN, The *Cash Back” is freg of any fee,
a Always know your balance so you avoid decline and over limit fees,
=) Check your balance online or on the telephone. .it is free.

. WHERE caN | USE MY CARD?
o Access funds at nearly one million ATM's worldwide {Allpoint & Moneypass sur-charge free locations)
o Make purchases at two million merchants that accept PIN based cards.
Make purchases anywhere VISA is accepted (over twenty-nine million merchants worldwide).

. How Do | ENROLL 1N THE CASH Rewarps PROGRAM?
Go to www.globalcashcard com and click on Rewards or call Customer Service at (866) 395-9200 and ask them to enroll you.

. WHAT IS THE COST TO JOIN THE REWARDS PROGRAM?
It's Free!

. How DOES THE REWARDS PROGRAM WORK? . e :
This Rewards Mall is a Free Program offered by Global Cash Card. The Program allows members to earn points for qualified purchases at thousand of parlicipating restaurants, hotels, and onling shops. Those
points can then be redeemed to purchase products, services or gift cards from participating merchants,

. CAN OTHER PAYMENTS BE LOADED ON THE CARD? "
Ves. Tax refunds, Disability payments and other Governmental benefits can be loaded on the Card. You will need to provide your card number and the bank ABA number {Obtain this form from Customer Service).

. CAN | MAKE DEPOSITS To MY CARD?
Yes. You may load funds on your Card at 40,000 MoneyGram locations in the U.S.

. Can |usE My CARD TO PURCHASE ON THE INTERNET? )
Yes. Many merchants accept your Debit VISA as a form of payment. You also have access to online Bill Payment through your Cardholder Site.

. Caniuse MY CARD AT A RESTAURANT? :
Yes. Restaurants typically add up to 25% of your bill to caver atip. If you do not have the total on your Card to cover the amount, you may be declined.

. CAN [USE MY CARD AT A GAS STATION? ; , ) _
Yes. Paying at the pump can be used with some limitations, You must have at least $76.00 on your Card for the transaction to be authorized. If the final amount is less than the $76.00 authorized, the difference
will not be available for use until the transaction settles, which may be two to three days. If you have less than $76.00 on your Card and wish to purchase a specific amaunt, you must complete the transaction at the
Cashier,

. CAaN I USE My CARD AT HOTELS AND CAR RENTAL AGENCIES? ) : ==
Yes, nowever, certain hotels and car rental agencies may obtain as much as $500.00 to preauthorize your transaction. A hold may be placed on your Card in the amount of the merchant's preautherization request

o How ARE UNAUTHORIZED TRANSAGTIONS RESOLVED? .
Allowing someone you know to use your Card is deemed [o be an authorized ransaction. Also, PIN fransactions are deemed to be authorized.

You will not be liable for any unauthorized VISA transactions posted fo your account providing the following conditions are met:
1 Your account must be in good standing (not presently or recently overdrawn, and not presently or recently under suspicion of possible legal or suspicious use).
2 We have not received more than one (1) other report of unauthorized use of your Card in the last twelve (12) months,
3 You exercised reasonable care in safeguarding the Card, PIN and card number as reasonably determined by the bank.
4 The transaction took place in the U.S.
. A | LIABLE IF MY PIN OR CARD HAS BEEN LOST OR STOLEN?

You must notify us immediately. If you nofify us in two days, your maximum loss would be no mare than $50.00. If you do not notify us, you could lose up o $500.00. If you do not notify us within sixty (60) days,
you could lose all the money on your Card
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PREGUNTAS FRECUENTES

. £ COMO FUNCIONA MI PAYCARD?
. M DINERO ESTA SEGURO?
. ¢ QUE HACER sI PIERDO M TARJETA?

. ¢ COMO PUEDO SABER SI SE ME HA PAGADO?
Se le notificara por email, o mensajeria de texto que su tarjeta i sido cargada.
. ¢ COMO PUEDO VERIFICAR MY SALDO O CONFIRMAR MIS TRANSACCIONES?
o Usted puede verificar su saldo y transacciones en linea en www.globalcashcard.com sin cargos.
o Usted puede escuchar su saldo y historial de transacciones gratuitamente llamando al (866) 395-9200 y siguiendo las instrucciones.
o Usted puede hablar con un Represente de Servicio al Cliente gratuitamente llamando al (866) 395-9200 y siguiendo las instrucciones,
. £COMO PUEDO OBTENER UNA TARJETA?
iEs Facil! De le saber a su Gerente de Empleo y llene el formulario de aplicacion.
*  ,COMO CALIFICO PARA UNA TARJETA? '
Su aprobacion esta garantizada... No verificacion de crédito, o cuenta banco es requerido.... Solo identificacion adecuada,
. ¢ COMO EMPEZAR? ;

. ¢HAY CARGOS MENSUALES 0 ANUALES?
No. Solo hay pequefios cargos en ciertas transacciones.

- 2 COMO PUEDD MANTENER CARGOS BAJOS EN MIS TRANSACCIONES?

o Haciendo compras, elija *Credito” en Ia terminal de NIP... no habré cargos

o Siempre pida “Cash Back™ (Dinero de Regreso) en tiendas de comestibles cuando usted use su NIP,
o Siempre conozca su saldo para prevenir cargos de rechazo o de sobre limite.

o Verfique su saldo en linea o por teléfono... es gratis.

. ¢ DONDE PUEDO USAR Mi TARJETA?

o Tiene acceso a fondos en més de un millon de ATM's a nivel mund
o Haga compras en 2 millones de comerciantes que ace
Haga compras donde sea que VISA es aceptada (en

. ¢ COMO ME PUEDO INSCRIBIR EN EL PROGRAMA DE CASH R
Visite www.globalcashcard.com y haga click en Rew;

. £CUAL ESEL COSTO POR INSCRIBIRSE EN EL PROGR
|Este es Gratis!

*  ¢COMO FUNCIONA EL PROGRAMA DE REWARDS?. LT ! i
El Programa de Rewards Mall es ofrecido,por Global Cash Card Gratuitamente. EI Programa le permite a miembros a ganar p i
pariicipantes. Estos puntos pueden ser idos para compras de productos, servicios o tarjetas de regaio con.comerciantes partici

*  (Esposible hacer otros depésitos a il Tarjeta? 3
Si. Reembolsos de Incometax, pagos
Servicio al Cliente.) g

. ¢ PUEDO HACER DEPOSITOS A MY TARJETA?

Si. Usted puede depositar en su Tﬁeta en 40,000 MoneyGram en U.S.A.

s zPUEDO USAR Mi TARJETA EN imngr? .

Si. Muchos comerciantes aceptan su Debit VISA como método de pago. También tiene acceso a pagar utilidades en linea via la pagin

¢ PUEDO USAR M1 TARJETA EN RESTAURANTES? i
Si. Restaurantes tipicamente agr§gan hasta 25% adicional a su cuenta para cubrir las propinas. Si usted no fiene los fondos para cu

*  LPUEDO USAR MI TARJETA EN LA ESTATION DE GASOLINA? s e
Si. Puede paga en la bomba con-unas limitac Usted debe tener por lo menos $76.00 como saldo en su Tarjeta ﬁsixque la tre
sera disponible para su uso hasta que Ia tran: sé finalice, cual puede ser en 2 a 3 dias.'S) usted iene menos de’$76.00 en
el cajero de la Estacion. ] ; g :

. L PUEDO USAR Mi TARJETA EN HOTELES ¥ RENTAR
Si, pero, ciertos hoteles y agencia dé renta de a

* ¢ COMO SE RESUELVEN TRANSACCIONES NO AUTOR
Permitirle a alguien que usted conoce usar su Tarj
Usted no sera responsable por ninguna fransaccion
1. Sucuenta debe estar en buen estado (no prese:
2. Nosé a recibido més de un (1) ofro reporte de uso g
3 Que ejercido cuidado razonable en la vanguardia de |
4. Latransaccion tomo lugar en los Estados Unidos. e

. L SERE RESPONSABLE S1 MI NIP 0 TARJETA ES PERDIDA O ROBADA?
Usted no debe notificar inmediatamente. Si nos notifica en dos dias, su max
usted puede perder todo el dinero en |3 tarjeta.

jal{M8lante Ia red de Alipoint y Moriéypass).
plan tagetas de NIP,
s'de veinte nueve millones de comerciantes a nivel mundial).

por el banco.

$50.00.

i

Su Compafiia le depositara su salario el dia de pago. Usted tendr4 acceso inmediato a su salaric en mas de un millén de ATM's y comerciantes a nivel mundial.

Si. Su dinero esta protegido por el uso de NIP y la Péliza de Cero Responsabilidad de VISA. En adicion todos los saldos son garantizados por el F.D.I.C.

Inmediatamente reporte esto a Servicio al Cliente de Global Cash Gard al (866) 395-9200. Se congelara el saldo, se le asignara una tarjeta nueve, y se le transferira el saldo 2 su nueva tarjeta.

Usted debe activar su Tarjeta en linea en www.globalcasheard.com o llamando al (866) 395-9200 y siguiendo las indicaciones. Se le pedird escoger un NIP, Una vez hecho, usted podra tener acceso a su fondos.

S.por compras calificantes en miles de restaurantes, hoteles, y tiendas en linea

Incapacidad, y otros beneficios de Gobierno pueden ser depositados a su Tarjeta. Usted gg&g.; proporcionar su nimero de tarjeta y ABA (Esto lo puede consequir con

8¢ autorizada. Sila cantidad final es menos de $76.00, la diferencia no

a paga una cantidad especifica, usted puede hacer la compra con

siderado autorizado.

Illevised 11-2008 Bame a (866) 3958200 0 (349) 751-03%0 fuera de los EE LU,

ngelados par peticidn de pre autorizacién del comerciante.

3sible sospecha de uso llegal).

no nos notifica, usted puede perder hasta $500.00. Si no nos notifica dentro de sesenta (60) dias

CARGOS A LOS TARJETAHABIENTES -PAYCﬁ;ﬁD TARJETA PREPAMMM

Cuotade in sripeibn SinCosp + ‘Cajerosautométicos - EstadosUnidos Transferencia de dinero en todo

Cuota an ual SinCosb Disposicién dee kctivo $175 el mundo (Tarjeta a Tarjeta)

Cuotamensual SinCosb Declinacion §100 $1- $100 Sin Cosip

Primeratransaccion por periodo de pago SinCosb Consulta de sakdo $100 $101 -$250 Sin Cosb
. A Ry ] s vefil - Esi $251 -§500 Sin Cosib

Disposicidnde efecive $3.50 Compra enpunb de vent firmando Sin Costo $501 -$750 Sin Cosb

Declinacién . $3.25. Transacciéncon NIP en punto de venta $050 §751 -§1,000 Sin Cosb

Consulta de saldo “n$3.28 Declinacion con frma en: punto de venta $080 $1,001 - £1,500 Sin Cosp

Transferencia a/desde aenta corriente §1.00 " > Declinacion-con NIP enpunb de venta $045 $1,501 -$2,500 Sin Cosb

Cambio da NIP SinCosib Devoluddn en punib de venta §$000

Teléfono aubmatizado (EE UU.) SinCosio

Asisienciade operador (EE.UU ) SinCosib Punto de venta « Fuera de |os Estados Unidos Directa de tafetahabients al regoco Sin Cosb

Teléfon o au bmatizado (fuera de los EEUU.) SinCosp Compra enpunb de venta firmando Sin mso Eninea Sin Cosb

Asisenciade operador (fuera delos EE.UU ) SinCost Tran sccidncon NIP en punto de venta 5175 Telébno Sin Cosb

hadividad (De sp ués de 90 dia s de inactividad) $3.00 Declinacién con frma en puntode venta $125 Cargade Tarjeta

Transaccio nde venta libre 2% Declinacién con NIP enpunb de venta Sin msto MoneyGram Cargo Efeduado por el Vendedor

Transaccio nde venta libre (fuera de los EE UU.) 2% Devaoludén enpunio de venta $0.00 (Solamente en efecivo- solamenteenlos EEUU

Ing reso al portal de hternet SinCosb WeslernUnio n Cargo Efe duado por el Vendedor

Estado de cuenta periddico (Por correo - Por peficion) SinCosb (Solamente en efectvo- solamenteenlos EEUU

Estados de cuenta en linea SinCosb Depésito directo Sin Cosp

Cheque de convenienda SinCosb Cargoupor caj o autom ilic o Cuand o usted u sa un caje m a utom dfica , Usts dp veds maib irun cargod el

Consulta de saldo: Enlinea/ VR / Serviclo alclink en persona - SinCosio opamdorda | cafer o uiom &ico 0de cua Iquier a de as redes usad as pa m e fectu arla Wa nsaccidn

Avisos d tarjet shabierte Telocom ! Correo electénico /Mensaje SinCosb (y también se ke puede cargar porla consulta del saldo inclu o si no efectia la ransferencia de fon dos).

& o (pud eran apicarse cagos regularespor mensajeria de texb) Para unacopia de los Términos yCondic iones com pletas por favor



Cardholder Agreement
IMPORTANT - PLEASE READ CAREFULLY

1. Terms and Conditions for Global Cash Card Visa Prepaid Card: This document
constitutes the agreement (“Agreement”) outlining the terms and conditions under which the
Global Cash Card Visa Prepaid Card has been issued to you. By accepting and using this
Card, you agree to be bound by the terms and conditions contained in this Agreement. In this
Agreement, "Card" means the Global Cash Card Visa Prepaid Card issued to you by MetaBank,
"You" and "your" means the person or persons who have received the Card and are
authorized to use the Card as provided for in this Agreement. "We," "us," and "our” mean
MetaBank, our successors, affiliates or assignees. The Card will remain the property of
MetaBank and must be surrendered upon demand. The Card is nontransferable, and it may be
canceled, repossessed, or revoked at any time without prior notice subject to applicable law,
Please read this Agreement carefully and keep it for future reference.
2. Fees and Limitations.

CARDHOLDER FEES - PAYCARD

Global Cash Card Visa Prepaid Card

PREPAID CARD

First Transaction per week / Primera transaccion por semana

Envoliment Fee / Cuota de inscrpoon

NO FEE / SIN CARGO
NO FEE / SIN CARGO

Annual Fee / Cuoia anual NO FEE / SIN CARGO

Monthly Fee / Cuota mensual NO FEE / SIN CARGD

Card Replacement/ reemplazo de fafjeta NO FEE / SIN CARGO
Expedite fees may be applied

ATM - United States ! Cajeros automéficos - Estades Unidos

Wihdrawal (Alpoint Surcherge Free)/ Disposiatn de efectio (Si cargo en cajeros Alpoir) $1.75
Fmew-HPsmmpwm NO FEE 1 SIN CARGO

Withdrawal (Out of Network) / Disposicitn de efectivo (Fuera de a red) $1.75
First Transaction per wosh | Primera ransaction por semans MO FEE { 5N CARGD

Dedline / Declinacion $1.00

Balance Inquiry / Consuta de saldo §1.00

ATM - Outside United States / Cajeros automticos - iiera de los Estados Unidos
Withdrawal / Disposicion de efectivo

First Trasaction per week / Primrs Eansacrion per semans

$3.50

O FEE { 5] CARGO

$3.25
§3.25

Decine / Declnacitn
Balance Inquiry / Consuta de sakdo

Point of Sale - United States | Punto de venta - Estados Unidos
Point of Sate Signature Purchase / Compra en punfo de venta firmando

NO FEE / SIN CARGO

Point of Sale PIN Transaction | Transaccitn con NIP en punio de venta $0.50

First Temnsaction per week / Primen ranssesion oy semany MO FEE [5IM CARGO
Point of Sale: Signature Decine / Decinacén con fima en punto de verta 50.80
Point of Sate PIN Decline / Declinacitn con NIP en punto de venta $045

Point of Sale ~ Outside United States / Punto de venta - Fuera de los Estados Unidos
Point of Sale Signature Purchase / Compra en punto de venta fimando NO FEE / SIN CARGO

Point of Sale PIN Transaction / Transaccién con NIP en punfo de venta .75
FINme-!aHPmmwm O FEE /5IN CARGD
Point of Sale Signature Decline:/ Decinacitn con fima en purio de verta §$1.25

Point of Sale PIN Deciine / Decliacion con NIP en purito de venta NOFEE/ SIN CARGO

Money Transfer Worldwide (Card to Card) / NO FEE / SIN CARGO
Transferencia de dinero en todo ef mundo (Tarjeta a Tari NO FEE / SIN CARGO
Transfer To /From Checking Account / Transferencia atiesde cuenta corente $1.00

First Transaccteon per week ! Primevs tansaccion por semars MO FEE /51 CARGD

PIN Change / Cambio de NIP
Automated Telephone (U, / Tekfono automatzado (EE.UL)
Operalor Assisted (UUS )/ Asistencé de operador (EE.UU)

NO FEE / SIN CARGO
NO FEE / 8IN CARGO
NO FEE / SIN CARGO

Automaled Telephone (Ouiside USS )/

Asistencia de operador (fuera ce los EF.UL) NO FEE / 5IN CARGO
Operator Assisted (Outside US.)/
Asistencia de operador (fuera de los EE UU) NO FEE / SIN CARGO

mm{nmgonaysufmm};mmmmmwmwmm $3.00
Over-the-Counter Transaction / ransaccion en persona NO FEE / SIN CARGO

First Travsacton per weei, | Frmen imnsacsion por semava MOFEE 1IN CARGD

Over-the-Counter Transaction (non-U.S.) / 2%
transaccion en persona (fuera de EE.UU) 2%
Website Log In / Ingreso al porial de Infemet NO FEE / SIN CARGO

NO FEE / SIN CARGO
NO FEE / SIN CARGO

Transachion History (Mailed - By Request)/
Historial de transacciones (Por coreo - Por peficidn)

Online Statements / Estados de cuenta en finea NO FEE / SIN CARGO
Convenience check / Cheque de conveniencia NO FEE / SIN CARGO
FimewmkIPmmhmwsem NO FEE /SN CARGD:

Bakance Inquiry: Onine / VR Live Customer Senvice, Text

Consuta de sakdo: Eninea/IVR/ Senvido l et en persona
Carcholder Notficatons: Telecom / Email/ Text Message

Consuta e sado: En linea/IVR/ Senvic a lente en persona

NO FEE / SIN CARGO
NO FEE / SIN CARGO
NO FEE / SIN CARGO
NO FEE / SIN CARGO

(standard text messaging rates may apply
puderar aplcarse cargos reguiares por mensgierta ce texto)

Mobile Web / Mowi Infemet NO FEE / SIN CARGO
Bill Pay | Pago de servicios
Cardholder Direct to Merchant / Directo de tafjstafiahionte al negocio NO FEE / SIN CARGO
Online { En finea NO FEE / SIN CARGO
Telephone / Teléfono NO FEE / SIN CARGO
Load Card
MoneyGram (Cash Only - U.S. Ony)/ FEE CHARGED BY VENDOR 1

{WWMO‘WWHEEUU) FEE CHARGED BY VENDOR 1

MoneyGram
Westem Union (Cash Only— U.S. Only)/ FEE CHARCED BY VENDOR 1
Wester Union (Solamente en efoctivo - solamente en los EE.UL) ree cusacen ey voroce 1
Direct Deposit / Depdsio diecty NO FEE / SIN CARGO

1. Fees may differ by location: The is no free transaction with Westem Union or MoneyGram

ATM Fees: When you use an ATM, you may be charged a fee by the ATM operator or any network
used to complele the fransaction (and you may be charged a fee for a balance inquiry even if you do
not complete a fund transfer).

International Transaction Fee:

If you obtain your funds or make a purchase in a currency or country other than the currency or
country in which your Card was issued, or make a purchase from a merchant using a bank that uses
currency other than the cumency in which your Card was issued, the amount deducted from your
funds will be converted by Visa USA. Inc. into an amount in the currency of your Card. Visa USA
Inc. will establish a currency conversion rate for this convenience using a rate selected Visa USA.
Inc. from the range of rates available in wholesale currency markels for the applicable central
processing date which may vary from the rate Visa US.A. Inc. itself receives, or the govemment-
mandated rae in effect for the applicable cenlral processing date, in each instance, plus or minus any
adjustment determined by the issuer. This percentage amountis independent of any amount faken by
the issuer in accordance with the following section of these Terms & Conditions.

If you obtain your funds or make a purchase in a currency or country other than the curency o
country in which your Card was issued, or make a purchase from a merchant using a bank ihat uses
currency other than the cumrency in which your Card was issued, the issuer may increase the curmency
conversion rate (described in the immediately preceding section) up to an addifional 4% and will retain
this amount as compensation for its services. This charge is independent of the cumrency conversion
rate established by Visa USA. Inc.

8. Using Your Card : The Card is a prepaid card. The Card allows you to access funds



loaded or deposited to your Card account by you or on your behalf. Your Card account does
not constitute a checking or savings account and is not connected in any way to any other
account you may have. The Card is not a gift card, nor is it intended to be used for gifting
purposes. The Card is not a credit card. You will not receive any interest on the funds in your
Card account. The funds in your Card account will be FDIC insured provided your Card is
registered. Your funds will never expire, regardless of the expiration date on the front of your
Card. You may register your Card by going to www.globalcashcard.com. In order for the Card
to accept reloads. The USA PATRIOT ACT, a federal law, requires all financial instifutions to
obtain, verify, and record information that identifies each person who opens a Card account,
When you open a Card account, we may ask you for your name, address, date of birth, social
security number and other information that will allow us to reasonably identify you. We may
also ask to see your driver's license or other identifying documents. We may limit your ability
to use your Card or certain Card features until we have been able o successfully verify your
identity. .

Federal Payments: THE ONLY FEDERAL PAYMENTS THAT MAY BE DEPOSITED TO THIS
CARD ARE FEDERAL PAYMENTS FOR THE BENEFIT OF THE PRIMARY CARDHOLDER. IF you
have questions about this requirement, please call (866)395-9200.

Authorized Users: Other than the event where an addiional card is required, you may not permit
another person to have access to your Card or Card number. If you do provide access to your Card
or Card number, you are kable for all ransaction made with the Card or Card number by those
persons. You must noify us to revoke permission for any person you previously authorized fo use
Card information or have access to your account. You are responsible for all transactions and fees
incurred by you or any other person you have authorized., If you tell us to cancel another person'’s use
of your Card or companion Card, we may revoke your Card and issue a new Card with a different
number. You are wholly responsible for the use of each Card according fo the terms of this
Agreement subject to the *Your Liability" provisions and “Zero Liability” provisions below, and other
applicable law,

Personal Identification Number (“PIN"):: You have the ability to request a Personalized
Identification Number ("PIN'). You can request the PIN by calling Customer Service (866)-395-9200.
You may use your Card (i) o obtain cash from any Automated Teller Machine ("ATM') or (i) at any
point-of-sale {*POS") device which requires entry of a PIN, that bears the Visa®, Interfink®, Plus® and
Maestro® brand. All ATM transactions are treated as cash withdrawal transactions. You should not
write of keep your PIN with your Card, If you believe that anyone has gained unauthorized acesss to
your PIN, you should advise us immediately, following the procedures in the paragraph labeled “Your
Liability for Unauthorized Transfers™

Loading Your Card: You may add funds to your Card account, called *value loading”, at any time,
The amount of each value load must be at least $10.00. There is no limit on the number of times you
may value load your Card. However, the maximum value load you may place on your Card when
aggregated with any other Cards you have authorized is restricled to $10,000. You agree to present
the Card and meet identification requirements to complete load transactions as may be required from
fime to time,

Card Account Access: You may use your Card to; (1) withdraw cash form your Card account, 2)
make deposits to your Card account, (3) transfer funds between your Card accounts whenever you
Tequest, (4) purchase or lease goods or services wherever your Card is honored as long as you do
not exceed the value available in your Card account, and () pay bills directly [by telephone] from your
Card account in the amount and on the days you request. Some of these services may not be
available at all terminals.

Your Card cannot be redeemed for cash. You may use your Card lo access cash at any ATM.
Deposits to your Card account are not permitted at our ATM terminals. You may not use your Card
for any ilegal transactions, use at casinos, and any gambling activity.

Limitations on frequency of Transactions: For security reasons, we may limit the amount or
number of transactions you can make with your Card:

ATM withdrawals cannot exceed one thousand dollars ($1,000.00) in a 24 hour period.
Purchases cannot exceed two thousand five hundred dollars ($2500.00) in a 24 hour period.
Your ATM withdrawal limit is ($500.00) per transaction (If ATM aliows i).

You may not exceed five (5) ATM transactions in a 24 hour period.

You may be denied use of the card if you:

1. Exceed the ATM withdrawal limits (and/or the 5 transaction limits).

2. Do not have adequate funds in your account.

3. Do ot enter the correct PIN (Personal Idenification Number).

4. Exceed the frequency of usage limitation

1o ot e Y 1 D o

Limitations on dollar amounts of Transactions: (1) You may withdraw up to $1000.00 from
terminals ezch 24 hour time period you use the Card, (2) You may buy up to $2,500 worth of goods o
services each 24 hour ime period you use the Card in our POS fransfer service

You are responsible for all transactions initiated by use of your Card, except as otherwise set forth
herein. If you do not have enough funds available in your Card account, you can instruct the merchant
to charge a part of the purchase to the Card and pay the remaining amount with cash or another card.
These are called “split transactions.” Some merchants do not allow cardholders to conduct spli
fransactions. Some merchants will only aflow you to do a spiit transaction if you pay the remaining
amount in cash.

If you use your Card number without presenting your Card (such as for a mail order or telephone
purchase), the legal effect wil be the same as if you used the Card itself. Each time you use your
Card, you authorize s to reduce the funds available in your Card account by the amount of the
ransaction. You are not allowed fo exceed the available amount in your Card account through an
individual transaction or a series of transactions. Nevertheless, if a transaction exceeds the balance
of the funds available in your Card account, you shall remain fully liable o us for the amount of the
transaction. We reserve the right to bill you for any negafive balance. You agree to pay us promptly
for the negative balance. We also reserve the right to cance! this Card and close your Card account
should you create one or more negative balances with your Card,

You do not have the right to stop payment on any purchase ransaction originated by use of your Card,
except as ofhenwise provided herein. If you authorize a ransaction and then fail io make a purchase of that ilem as
planned, the approval may resultin a hold for that amount of funds for up to 7 days.

4 Preauthorized Transfers: Preauthorized credits: If you have amanged to have direct deposits made to
your Card account at least once every 60 days from the same person or company, you can call us at
(B66)395-9200 to find out whether or not the deposit has been made.

Right to stop payment and procedure for doing so: i you have told us in advance to make reqular payments out
of your Card accoun’, you can stop any of these paymens. Here's how: 90 to wiw globalcasheard.com, call us at
(856} 395-8200, write us at 7 Corporate Park Suifa 130, vine, CA 92606 or wite us at 7 Corporale Park S 130,
Ivine, CA 92606 inﬁmemrustomoehemwwﬁbmhessdaysmmbeh«eﬂnmmmmmutu
be made. fyou call, We may also require you fo put your request in writing and get it to us within 14 days afler you
call

Notice of varying amounts: If these requiar payments may vary in amount, e person you are going to pay wil tell
you, 10 days before: each payment, when it il be made and how much i wil be. (You may choose instead fo get
this mtioecnlywhenlhepaymerﬂwouhdffferbymmemmnemmamwnlmmepmm payment, or when
the amount would fal outside certain imits that you sef).

Liability for falure to stop payment of preauthorized Transaction: Ifyou order us to stop one of these payments
3 business days or more before the Transaction is scheduled, and we do nol do so, we wil be liable for your losses
of damages.

5. Business Days: For purpose of these disclosures, our business days are Monday through Friday
excluding holidays

6. Refurns and Refunds: If you are entitled to 2 refund for any reason for goods or services obtained with
your Card, you agree to accept credis to your Card account for such refunds, The amounts credited to your
Cardacmumfn:rem;mynnibeavaﬂabhfwuptoﬁve{ﬁdaysfmmmedamIhmhndtransaetfon
oCLurs,

1. Receipts: You should get & receipt at the tme you make a fransaction or oblain cash using your Card. You
agree o retain your receipt ko verfy your ransactions. You can get a receipt at the fime you make any Transaction
from your Card account using one of our ATM teminals.

8. Obtaining Card Account Information: You may obtain information about the amount of money you have
femaining in your Card account by caffing (866)-395-9200. This information, along with a 60-day history of acoount
ransactions, i also avalable on-ine at www.globalcashcard.com. You also have the right to obtain a sixy (60) day
witen history of account ransactions by caling (896}-395-9200 or by wrking us al 7 Corporate Pk Sue 260 Ivine
Ca 92506 Horvever, there is  foe for obtaining a writien histoy (see your Fees and Limitatons paragraph above).

) Cmfndaﬁaﬁly:ﬂemaycﬂschsai‘d’ormaﬁmhﬂlirdparﬁesabotr{ywca'dmdorme
transactions you make: (1) here itis necessary for complefing transactions; {2) In order to veriy the existence
and conditon of your Card account for a third pary, such as merchant; 3} In order ko comply with govemment
agency or courtorders, o ofher legal reporting requirements; (4] ¥f you give us your wrtten permission; or (5) To our
employees, audilors, affiates, service providers, or atiomeys as needed.

10. Our Liability for Failure to Complete Transactions: I we do not complete a transaction o or from your
Card account on ime or n the corect amount acoording to our Agreement with you, we will be iable fo your osses
and damages proximalely caused by us, However, there are some exceptions. We will nol be liable, for instance:

(1) i, through no faul of ours, you do nol have enough funds available in your Card account fo complete the
ransacton; (2) If a merchant refuses to acoept your Card; (3) I an ATM where you are making a cash withdrawal
does not have enough cash, (4) If an electronic terminal where you are making a transaction does nof operale



property and you knew about the problem when you infiated the transaction; {3) f access to your Card has been
blocked after you reported your Card or PIN last o stolen: (6) I there I @ hold or your funds are subject o legal
process or other encumbrance restricing iheir use; () 1 we have reason to believe the requested transaction is
unauthorized; () f circumstances beyond our conto (such s fire, flood or computer or commuricaton faiure)
prevent the: completion of the tansacion, despite reasonable precautions that we have taken: {9) Any othes
exception stated in our Agreement with you.

11 Lost or Stolen Cards; Unauthorized Transactions. If you believe your Card or PIN has been lost or stolen,
call (865)-395-8200 or write: 7 Corporate Park Suile 260 Irving CA 92606, You should also call the number or write
1o the address fisted above i you believe a Transacion has been made using the information from your Card or PIN
without your permission,

Your Liabifty for Unauthorized "Visa" Prepaid Card Transactions. Tel us, AT ONCE, if you believe your “Visa® Card
has been lost o stolen or of any unauthorized transactions. Your abilty for unauthorized ransactions that ke
Piace on the “Visa” system s zero dolars (§0). We may require you o provide a witen stalement regarding clams

of unauthorized transactons. These provisions fimiting your iabilty do not apply to ATM, POS, PiNless, or any other

debit ransactions not processed by “Visa”. In addition to this paragraph, we may also be responsible i you for
unauthorized fransactions (see *Your Liabilty for Unauthorized Transactions” paragraph below).

Your Liability for Unauthorized Transactions: Tell us AT ONGE if you believe your Card or PIN
has been lost or stolen, or if you believe that an electronic fund Transaction has been made without
your permission. Telephoning tol-ee at (866)395-9200 is the best way of keeping your possible
losses down. You could lose all the money in your Card account. If you tell us within 2 business days
after you leam of the loss or theft of your Card or PIN, you can lose no more than $50 if someone
used your Card or PIN without your permission. If you do NOT tell us within 2 business days after you
leam of the loss or theft of your Card or PIN, and we can prove we could have stopped someone from
using your Card or PIN without your permission if you had told us, you could lose as much as $500.
Also, if your electronic history shows Transactions that you did not make, including those made by
your Card or other means, tell us at once. If you do not tell us within 60 days of the earfier of the date
you electronically access your account, if the unauthorized Transaction could be viewed in your
electronic history, or the date we sent the FIRST written history on which the unauthorized
Transaction appeared, you may not get back any money you lost after the 60 days if we can prove
that we could have stopped someone from taking the money if you had told us in time. If a good
reason (such as a long trip or a hospital stay) kept you from telling us, we will extend the time periods
for a reasonable period.

12 Unclaimed Property: Your Card is subject to unclaimed property laws where your Card has
been registered, or the laws of the state where we are locatedincorporated if the Card is not
registered. Should your Card have a remaining balance afier a certain period of ime, we may be
required to remit remaining funds to the appropriate state agency.

13. Other Terms: Your Card and your obligations under this Agresment may not be assigned. We
may transfer our rights under this Agreement. Use of your Card is subject to all applicable rules and
customs of any clearinghouse or other association involved in transactions. We do not waive ou:
rights by delaying or failing to exercise them at any time. If any provision of this Agreement shall be
determined to be invalid or unenforceable under any rule, law, or regulation of any governmental
agency, local, state, or federal, the validity or enforceability of any other provision of this Agresment
shall not be affected. This Agreement will be governed by the law of the State of South Dakota
except o the extent govemed by federal law.

14, Amendment and Cancellation: We may amend or change the terms of this Agreement at
any time without prior notice to you except as required by applicable faw .We may cancel or
suspend your Card or this Agreement at any time without prior notice to you except as
required by applicable law. You may cancel this Agreement by returning the Card to us. Your
termination of this Agreement will not affect any of our rights or your obligations arising under
this Agreement prior to termination. Should your Card account be closed, we will issue you a
credit for any unpaid balances, subject to fees as disclosed in this Agreement.

15, Information About Your Right to Dispute Errors: In case of emors or questions about your
Card telephone us at (866)395-9200 or wrile us at 7 Corporate Park Suite 130, Irvine, CA 92606 as
soon as possible, if you think an error has occured in your Card account. We must hear from you no
later than 60 days after the earlier of the date you electronically access your account, if the error could
be viewed in your electronic history, or the date we sent the FIRST writien history on which the errcr
appeared. You may request a written history of your transactions at any time by contacting us at the
number or address above. You wil need to tell us the following: (1) your name, (2) your Card
numbef, (3) why you believe there is an error, (4) the dollar amount involved, and (5) approximalely
when the error took place. If you tell us orally, we may require that you send us your complaint or
question in writing within 10 business days. We will determine whether an error occurred within 12

business days after we hear from you and wil correct any emor promptly. If we need more fime,
however, we may take up to 45 days to invesigate your complaint or question. If we decide to do
this, we will provisionally credit your account within 10 business days for the amount you think is in
error, so that you will have the money during the time it takes us to complete our investigation. Funds
will remain confingent on whether we defermine ff an emor occurred. If we ask you fo put your
complaint or question in writing and we do not receive it within 10 business days, we may not credit
your account. For erors involving new accounts, POS, or foreign-initiated transactions, we may take
up to 90 days to investigate your complaint or question. For new accounts, we may take up to 20
business days to credit your account for the amount you think is in error. We wil tell you the results
within three business days after completing our investigation. If we decide that there was no eror, we
will send you a writien explanation. You may ask for copies of the documents we used in our
investigation. If you have any further questions regarding our eror resolution procedures, please
contact us by calling (866)395-9200,
16.  Privacy and Data Protection: WHAT DOES METABANK™ DO WITH YOUR PERSONAL
INFORMATION?
Why? Financial companies choose how they share your personal information. Federal law gives
consumers the right to limit some but not all sharing. Federal law also requires us to tell you how we
collect, share, and protect your personal information. Please read this notice carefully to understand
what we do.
What? The types of personal information we collect and share depend on the product or service you
have with us. This information can include:

®  Social Security number and other personal information such as name, address and

phone number and

= Transaction activity
When you are no longer our customer, we continue lo share your information as described in this
notice. :
How? : All financial companies need to share customers' personal information 1o run their everyday
business. In the section below, we list the reasons financial companies can share their customers’
personal information; the reasons MetaBank chooses to share; and whether you can limit this sharing.
Privacy Definitions:
Affiliates: Companies related by common ownership or control. They can be financial and
nonfinancial companies.
®  MefaBank has no affiiates with which if shares your personal information.
Nonaffiliates: Companies not relaled by common ownership or control. They can be financial and
nonfinancial companies.
* MetaBank does not share your personal information with nonaffiliates.
Joint marketing: A formal agreement between nonaffiiated financial companies that together market
financial products or services to you.
* We may partner with nonaffilated financial companies to jointly market financial products o

services fo you.

Does
MetaBank
share?

Reasons we can share your

Can you limit

personal information this sharing?

For our everyday business
purposes ~ such as to process
your transactions, maintain your
account(s), respond to court orders
and legal investigations, or report to
credit bureaus

YES

NO

For our marketing purposes -
to offer our products and services to
you

YES NO

For joint marketing with other

financial companies =

NO

For our affiliates’ everyday
business purposes -

information about your fransactions
and experiences

For our affiliates' everyday
business purposes -

information about your

We do not

NO share

We do not

NO share




creditworthiness
For our affiliates to market to you Wa do not
ho share
For our nonaffiliates to market to NO We do not
| you share

Questions? Call (866)395-9200 or go to www globalcasheard.com
Who is providing this notice?
This privacy policy is provided by MetaBank and applies o your Global Cash Card Visa Prepaid Card
and related products and services.
How does MetaBank protect my personal information?
To protect your personal information from unauthorized access and use, we use security measures
that comply with federal law. These measures include computer safequards and secured files and
How does MetaBank collect my personal information?
We collect your personal information, for example, when you

. Open an account or use your prepaid card

1 Make a purchase or other transaction

= Provide us your name or other information
Why can't | limit all sharing? Federal law gives you the right to fimit only

- Sharing for affiiates’ everyday business purposes - information about your

creditworthiness
- Affiliates from using your information to market to you
Sharing for nonaffiates to market to you

State laws and individual companies may give you additional fights to limit sharing. See below for
more on your rights under state law,
Other Important Information
If you are a resident of Calfornia o Vermont, we will not share with nonafiiates except for our own
markefing purposes, our everyday business purposes, or with your consent. Nevada residents: We
are providing this nofice pursuant to Nevada law.
17, Telephone Monitoring/Recording: From time o ime we may monitor and/or record telephone

calls beftween you and us to assure the quality of our customer service or as required by applicable
aw.

Arbitration: Purpose: This Arbitration Provision sets forth the circumstances and procedures

under which ciaims (as defined below) may be arbitrated instead of iigated in court.

Definitions: As used in this Arbitration Provision, the term *Claim™ means any claim, dispute or
lroversy between you and us arising from of relating to the Card or this Agreement as well as any

elated or prior agreement that you may have had with us o the refationships resufing from this

Agreement, including the validty, enforceability or scope of this Arbifration Provision or the

gnd other intentional forts, statutes, regulations, common law and equity. The term “Claim’ is to be
iven the broadest possible meaning that will be enforced and includes, by way of example and
ithout limitation, any claim, dispute or controversy that arises from or relates fo (i) your Card, or the
ards of any additional cardholders designated by you; (ii) the amount of available funds in the Card
pcooun's; (i) advertisements, promotions or oral or writien statements related to the Cards, goods or
penvices purchased with the Cards; (iv) the benefits and services related to the Cards: and (v) your
pnroliment for any Card. We shall not elect o use arbitration under the Arbitration Provision for any
aim that you properly file and pursue in a small claims court of your state or municipality so long as
he Claim is individual and pending only in the court.
s used in the Arbitration Provision, the ferms “we" and *us shall for al purposes mean the Bank,
olly or majority owned subsidiaries, affiiates, licensees, predecessors, successors, and assigns;
pnd 2l of their agents, employees, directors and representatives. In addition, "we" or "us” shall
clude any third party using or providing any product, service or benefit in connection with any Cards
including, but not limited to merchants who accept the Card, third parties who use or provide
pervices, debt collectors and al of their agents, employees, directors and representatives) i, and only
, such third party is named as a co-party with us (or files a Claim with or against us) in connection
ith a Claim asserted by you. As solely used in this Arbitration Provision, the ferms “you" or "yours”
hall mean all persons or entities approved by us to have andior use a Card, including but not limited
D all persons or entiies contractually obligated under any of the Agreements and all additional
iardholders.
itiation of Arbitration Proceeding/Selection of Administrator; Any Claim shall be resolved, upon the
pection by you or us, by arbitration pursuant to this Arbitration Provision and the code of procedures of the
ational arbitration organization to which the Claim is referred in effect al the fime the Claim is fled. Claims
all be referred fo either the Judicial Abitration and Mediation Services ("JAMS"), or the American

Atbiration Association (*AAA), as selected by the party electing to use arbilration. If 2 selection by us of
one of these organizations is unacceptable to you, you shall have the right within 30 days after you receive
notice of our election to select efther of the ther organizations listed to serve as arbitrator administrator. For
a copy of the procedures, to'file a Claim or for other information about these organizations, contact them as
follows: (1} JAMS &t 1920 Main Street, Suite 300, Los Angeles, CA 92614; website at ww jamsadr com; (i)
AAA 8t 335 Madison Avenue, New York, NY 10017: websie at vww adr.org .

Significance of Arbitration: IF ARBITRATION IS CHOSEN BY ANY PARTY WITH RESPECTTO A
CLAIM, NEITHER YOU NOR WE WILL HAVE THE RIGHT TO LITIGATE THAT CLAIM IN COURT
OR HAVE A JURY TRIAL ON THAT CLAIM, OR TO ENGAGE IN DISCOVERY EXCEPT AS
PROVIDED FOR IN THE CODE OF PROCEDURES OF THE JAMS, OR ARA, AS APPLICABLE
(THE “CODE"). ~FURTHER, YOU WILL NOT HAVE THE RIGHT TO PARTICIPATE IN A
REPRESENTATIVE CAPACITY OR AS A MEMBER OF ANY CLASS OF CLAIMANTS PERTAINING
TO ANY CLAIM SUBJECT TO ARBITRATION. EXCEPT AS SET FORTH BELOW, THE
ARBITRATOR'S DECISION WILL BE FINAL AND BINDING. NOTE THAT OTHER RIGHTS THAT
YOU WOULD HAVE IF YOU WENT TO COURT ALSO MAY NOT BE AVAILABLE IN ARBITRATION.
Restrictions on Arbitration: If either party elecis to resolve a Claim by arbitration, that Claim shall
be arbitrated on an individual basis. There shall be no right or authority for any Claims to be
arbitrated on a class action basis or on bases involving Claims brought in a purported representative
capacity on behalf of the general public, other Cardholders or other persons similarly situated. The
arbitrator's authority to resolve Claims is limited to Claims between you and us alone, and the
arbitrator's authority to make awards s limited to you and us alone. Furthemore, Claims brought by
you against us or by us against you may not be joined or consolidated in arbitration with Claims
brought by or against someone other than you, unless otherwise agreed 1o in writing by all parties.
Location of Arbitration/Payment of Fees: Any arbitration hearing that you attend shall take place in
the federal judicial district of your residence. At your written request, we will consider in good faith
making a temporary advance of al or part of the fiing administrative andior hearing fees for any Claim
you initiate as to which you or we seek arbitration. At the conclusion of the arbitration {or any appeal
thereof), the arbilrator (or panel) wil decide who wil ulimately be responsible for paying the filing,
administrative andlor hearing fees in connection with the arbitration (or appeal). If and to the extent
you incur fiing, administrative andlor hearing fees in arbitration, including for any appeal, exceeding
the amount they would have been if the Claim had been brought in the state or federal court which is
Closest to your billing address and would have had jurisdiction over the Claim, we wil reimburse you
fo that extent unless the arbitrator (or panel) determines that the fees were incumed without any
substantial justification.

Asbitration Procedures: This Arbitration Provision is made pursuant fo a transaction involving
interstate commerce, and shall be governed by the Federal Arbitration Act, § U.S.C. Sections 1-16, as
it may be amended (the FAA"). The arbitration shall be govemed by the applicable Code, except that
(to the extent enforceable under the FA) this arbitration Provision shall control i it is inconsistent with
the applicable Code. The arbilrator shall apply applicable substantive law consistent with the FAA
and applicable statutes of limitations and shall honor claims of privilege recognized at law and, at the
imely request of either party, shall provide a brief written explanation of the basis for the decision. In
conducting the arbitration proceeding, the arbitrator shall not apply the Federal or any state rules of
civil procedure or rules of evidence. Either party may submit a request to the arbitrator o expand the
scope of discovery allowable under the applicable Code. The party submitting such a request must
provide a copy to the olher party, who may submit objections to the arbitrator with a copy of the
objections provided to the request party, within fifteen (15) days of receiving the requesfing party’s
nofice. The granting or denial of such request will be in the sole discretion of the arbitrator who shall
notfy the parties of histher decision within twenty (20) days of the objecting party's submission. The
arbitrator shall lake reasonable steps fo preserve the privacy of individuals, and of business maters.
Judgment upon the award rendeyed by the arbitrator may be entered in any court having jurisciction.
The arbitrator’s decision will be final and binding, except for any right of appeal provided by the FAA.
However, any party can appeal that award o a three-arbitrator panel administered by the same
arbitration organization, which shall consider anew any aspect of the initial award objected to by the
appealing party. The appealing party shall have thirty (30) days from the date of entry of the writlen
arbiration award to notfy the arbitration organization that it is exercising the right of appeal. The
appeal shall be filed with the arbitration organization in the form of a dafed writing. The arbitration
organization will then nofify the other parly that the award has been appealed. The arbitration
organization wil appoint a three-arbitrator panel which will conduct an arbitration pursuant to ifs Code
and issue its decision within one hundred twenty (120) days of the dale of the appellant's writien
nolice. The decision of the panel shall be by majority vote and shall be final and binding.
Continuation: This Arbitration Provision shall survive termination of your Card as well as voluntary
payment of any debt in full by you, any legal proceeding by us to collect a debt owed by you, and any
bankruptey by you or us. If any portion of this Arbitration Provision is deemed invalid or unenforceable
under any principle or provision of law or equity, consistent with the FAA, it shall not invalidate the
remaining portions of this Arbitration Provision, the Agreement or any prior agreement you may have
had with us, each of which shall be enforceable regardiess of such invalidity.

This Card is issued by MetaBank, Member FDIC.

5501 S. Broadband Lane

Sioux Falls, SD 57108

(866)395-9200

ww.globalcashcard.com
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